
ICEICEICE   
 Do you 
know what ICE is?  
Aside from the ob-
vious frozen water 
variety or the slang 
term for diamonds, 
ICE is an impor-
tant piece of your 
personal EMER-
GENCY MANAGEMENT PLAN.  ICE stands for IN CASE OF EMER-
GENCY and refers to who you want contacted if you are involved in an 
emergency incident and unable to speak for yourself.  Most of us have cell 
phones with us at all times, and your cell phone can aid emergency workers 
by providing them with a phone number for your emergency contact per-
son.  Simply program your phone using the name ICE and list the numbers 
of you designated emergency contact.  Rescue workers and ER personnel 
are trained to check the phone for an ICE designation if you are unable to 
provide that information yourself. 
 It only takes a few minutes to do but it might save valuable hours 
tracking down your loved ones if you ever have a medical emergency.   
 To program your phone - enter 1ICE (+name of your contact)  The 
number one before the word ICE puts it first in your directory - it also al-
lows you to enter a second ICE contact by using the number 2 in front of 
ICE.  Then add all the phone numbers for that person; home, work and cell 
phone. 
 It’s that easy! 
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ICE, In Case of Emer-
gency, is a simple way to 

make sure emergency 
contact and critical in-
formation is located in 
the event of an emer-

gency. 
 

In Case of an Emer-
gency if the injured per-
son(s) is unable to com-
municate, ICE allows 

first responders to easily 
and quickly find the in-

jured person's emer-
gency contact and/or 
critical medical infor-

mation. 
 


